APPENDIX A

USG LIBRARY ACCESS AND SERVICES FOR RETIREES COMMITTEE (LASR) UPDATE

REPORT FOR USGRC SPRING MEETING 4-9-21
Prepared by Kathy Tomajko and Ron Bohlander

1. Committee members: Kathy Tomajko (Chair), Ron Bohlander, Dennis Marks, Dorothy
Zinsmeister
2. LASR Accomplishments:

a.

b.

Inclusion of the following policies on the GALILEO Access Policies and
information 1.1 webpages, htips://about.galileo.usg.edu/governance/policies
(approved 1-9-20):

i. Three standard library services for all USG retirees who come to a USG library
in-person (1. check out of library materials; 2. access to electronic resources
while in the library; and 3. reference help); some of these services require a
retiree 1D for identification purposes.

ii. Emeritus/a faculty at USG institutions will be provided full library access (the
same as active faculty), including remote access to electronic resources
(requires them to be identified as such in a local institutional or USG
authentication database).

Creation of a Working Group on Emeritus/a Status led by Marti Venn, Vice

Chancellor for Academic Affairs, related to regularizing a variety of Emeriti

policies, procedures, and benefits across the USG.. The Working Group includes

members across the USG, as detailed further in Section 4 below.

3. LASR Work in Progress: Access Anywhere to Library Electronic Resources as an Option
for All USG Retirees (opt-in basis):

d.

Discussion with Georgia Tech Library Dean Leslie Sharp: as of the January 2021
Regents Academic Cornmittee on Libraries (RACL) Meeting, there has been no
progress related to a request for a USG retiree identification (ID). The request
was made to the USG and there has been no response.

One possible solution for “USG Retiree Access Anywhere” to remote electronic
resources for those who want to opt in and who are approved via an application
process, is that they wnuld have an “employee-like” title such as affiliate or
guest researcher or the like. There is still much more work to do in this area. An
important aspect of this is that retirees would need to be aware that they
couldn’t use the electronic resources for financial gain. Paying additional money
to library electronic resources vendors/contractors, so that USG retirees could
access electronic resot rces remotely, isn’t an option based on the many
discussions we have had.

Per Lucy Harrison, Asst. Vice Chancellor for Academic Library Services/GALILEO
Executive Director: we are currently authenticating USG staff through local IdP
connections, not through a central system office database. While it would
certainly be helpful to have the system more robustly recognize emeritus/a



status as long as those faculty are still in the local institutional IdP we should be
able to authenticate them.

Currently, GT is manually adding the Emeriti Faculty to its local institutional IdP.
There seems to be no easy solution in sight to this manual process, and all USG
institutions are dealing with it.

4, Work with the USG Working Group on Emeritus/a Status

d.

Members of this Working Group are Marti Venn (USG Vice-Chancellor & Task
Force Chair), Johnny Evans (Vice President for Academic Affairs, Coliege of
Coastal Georgia), Steven Lloyd (Vice Provost, Academic Affairs, Univ. of North
Georgia), Ron Matson (Sr Assoc. Vice President for Academic Affairs, KSU), Leslie
Sharp (Dean of Libraries at GT), Ron Bohlander (USGRC, GT), Harry Dangel
(USGRC, GSU), Dorothy Zinsmeister (USGRC, KSU)

Two meetings have been held, on Oct. 1, 2020 and Feb. 18, 2021

Resource material developed previously by the LASR committee was shared with
the Working Group showing what policies, procedures, and privileges Emeriti
experience at each of the USG institutions.

Meetings have focuLeu on preparing to develop a core of consistent policies and
procedures across the institutions and some recommended privileges that may
vary some across different tiers of member USG institutions. Different tiers may
have different resources with which to afford some privileges. It is anticipated
these guidelines would be expressed in the Academic & Student Affairs
Handbook (ASAH).

Needs for identification of USG retirees generally and emeriti in particular were
recognized. These include:

i. The need for personnel databases like OneUSG to include emeritus/a
status if that has been granted. It was recognized that was lost when
some campus personnel databases were transferred to OneUSG.

ii.The need for retirees generally, and emeriti specially, to have some form
of physical identification card that can show places on campus like the
library that the person legitimately has retiree or emeritus/a status.

iii. The need for retirees generally and emeriti specially, to have
some form of digital identification that may be useful in accessing online
resources. Special email addresses with defined privileges was discussed
as one alternative.

Encouragement was given for finding solutions to these needs because they
provide enablement for consistent access to privileges.
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APPENDIX D

Retirement Advisory & Investment Committee Meeting Report (Virtual)
December 4, 2020 10:00 AM-1:00 PM

Attendees: Representatives from the University System of Georgia, CAPTRUST, and TIAA

Agenda: TIAA Review and Update—led the discussion on current plan assets

TIAA discussed the current market environment along with the more recent rise in markets and the cause for the
shift (Fed action/stimulus, legislative action, low bond yields, return of some level of confidence, businesses
opening, and recent job increases). At a participant level, most participants stayed the course with less than 1% of
participants making a change during this time.

The TIAA team provided updates on the T'AA Real Estate Account, TIAA Traditional, and CREF Stock. They
discussed recent performance for each of the investments. TIAA then led a discussion on the current plan statistics
through September 30, 2020.

Key items discussed:

e Touchpoints to participants based on life stage, total savings rate, balance, allocation, retirement
readiness, etc.

e Virtual meeting activity

e  COVID related activity

e  Participants by plans broken down by active vs terminated, average account balance, engaged vs. dis-
engaged, allocation on track vs. not on track, my money stats, etc.

¢ Planning and advice engagement

e Contributions, loans, and withdrawals by plan

e  Cyber-security update

INDUSTRY UPDATE/OVERVIEW

CAPTRUST led a discussion on how the SECURE Act has changed the way that sponsors and providers may
consider participants’ income in retirement, and the consolidation of recordkeeping firms over the last several
years. CAPTRIST discussed how defined contribution plans may work as a retirement income vehicle for retirees
with a focus on the following areas:

* Participant education and advice on retirement-related topics, such as keeping money in the plan, Social Security
benefits, and withdrawal strategies.

« Systematic and/or periodic withdrawal ¢ ptions that have become more prevalent among plan sponsors, allowing
participants to draw down their balances over time.

* Managed account products that offer assistance with allocating funds pre-retirement and withdrawal strategies
post-retirement.
 Guaranteed investments that offer a lifetime withdrawal or annuity option.
¢ Non-guaranteed investments, such as target date funds, that are focused on income in retirement and adjust
over time.

CAPTRUST provided the Committee with an update on recordkeeping vendor consolidation and outsourcing:

¢ Since 2008, there has been significant merger and acquisition activity among recordkeeping firms.

* Some have opted to outsource some of their core recordkeeping activities to a third party to cut costs.

¢ Plan sponsors should understand their recordkeepers’ positior in the marketplace, and the implications of any
merger activity on their participants. Participants need education on the changes that may occur when a
recordkeeping platform is acquired by another, and how this impacts the services they receive.

Submitted by Dorothy Zinsmeister



ECONOMIC/MARKET UPDATE All major asset classes rose in the third quarter. Despite a slight pullback in
September, all asset classes have continued to rally from the market lows experienced in March. Fiscal stimulus
continued to buoy markets, but uncertainties remain regarding the pandemic, the looming election, and the future
of additional stimulus.

¢ U.S. posted strong gains in the third quarter.

¢ International developed and emerging markets stocks rallied in the third quarter but continue to lag U.S. stocks
for the year. Emerging markets stocks were & standout in the third quarter, buoyed by China’s economic recovery.
* Bonds continued to outpace stocks for the year, with historically low interest rates continuing.

* Real estate continued to struggle despite historic interest rate lows, as pandemic-related office closures and the
economic shutdown continued to weigh on office and retail sectors.

CAPTRUST discussed more recent performance of the major asset classes, along with the continued
outperformance of growth stocks versus value stocks.

INVESTMENT REVIEW
The committee and its advisors reviewed the investments in a manner consistent with the standards and approach
defined in the Investment Policy Statement.

PARTICIPANT ADVISORY SERVICES AND RETIREMENT PLANNING DISCUSSION

CAPTRUST provided an update on utilization of the Participant Advisory Services and Retirement Planning
offerings. The Committee provided feedback indicating that we are on the right path. While more work will need
to be done, they were pleased with the progress thus far.

OTHER/ACTION ITEMS

e Provide additional information on retirement income strategies and the tools that USG already has, and if
anything additional needs to be done now.

¢ Provide additional information on the AIG and TIAA annuity to mutual fund platform initiative.

Submitted by Dorothy Zinsmeister
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